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Get your device orders faster than 
standard lead times



Request to fast track your orders for 
quicker deployment. Shipping 
directly to project sites is also 
available as an option.

Get peace of mind by extending 
device warranty for up to 5 years 



Customers who purchase 
Worldsensing devices are entitled to 
an extension of the initial two-year 
commercial warranty from the date 
of purchase. Likewise, customers 
with devices still covered by the 
remaining warranty may also request 
for an extension. Customers may 
choose to extend by one (1), two (2) 
or three (3) years.

Get the help you need from our team 
of monitoring experts

 Project Deployment/Installation 
Suppor

 Technical Account Management.

Learn from our product and 
application experts.



Worldsensing provides additional 
training services on top of the initial 
onboarding sessions.
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Reinstall your wireless tiltmeters and 
rest assured of the accuracy of your 
readings. 



We recommend to recalibrate the 
wireless tiltmeter if the device 
requires repair or if it has been 
affected by any significant impact, 
vibration or physical stress.



This service includes disassembly, 
inspection of mechanical 
components, refurbishment of 
sealing components  and 
recalibration.

Get immediate replacements and 
ensure uninterrupted monitoring.



Worldsensing produces quality 
products that use top materials and 
go through stringent testing. Issues 
can however still occur. When they 
do, and to keep disruptions to the 
project at a minimum, Worldsensing 
offers a Premium Return 
Merchandise Authorization (RMA) 
service. Premium RMA assures a 
replacement unit is shipped as soon 
as an RMA has been authorized, to 
ensure monitoring data keeps 
flowing.

Save time and install Loadsensing 
devices straight from the box. 



Do you need to get devices up and 
running on project sites as quickly as 
possible? Receive devices which are 
pre-configured by Worldsensing 
before shipping. Greatly reduce the 
time needed for installing and 
activating devices to ensure that 
measurement data starts flowing 
without delay.

Make sure your Worldsensing 
gateways stay up-to-date to 
leverage the latest technology, 
extend their life and maximize your 
investment.



support@worldsensing.com 

+34 93 418 05 85 (08.30h - 16.30h 
UTC)


Get in touch with our Customer 
Success team

Need more support?

www.worldsensing.com 


Sign up for our newsletter:

Want to stay up-to-date about 
Worldsensing? 


blog.worldsensing.com

Visit our blog 


 www.worldsensing.com/download-
center

Download the latest 
datasheets and infographics

Follow us 

on


